PROMENS

QUALITY POLICY

. % We tie existence of our company in the conditions of a global competition with a principle of
excellence in all company's activities.

% We adapt our company to our customers. We want to be a company with which a co-
operation is good.

<+ We apply a principle of a higher added value for customers, i.e. we provide customers with
solutions of their problems.

% We believe conditions for a high performance are created particularly by focusing on
processes.

< We consider human resources management to be a decisive factor of company's success
in the subsequent period.
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